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Faster – Smarter – Safer

Enterprise Resource Planning solution (ERP)



Công ty Cổ phần Phần mềm Quản lý Doanh nghiệp FAST

FAST SOFTWARE COMPANY
FAST is a company specialized in developing and providing software and solutions that support 
businesses in operation and management based on information technology (IT) platforms. These 
software and solutions make manual tasks automated, boost smart and creative works, support 
businesses in achieving competitive advantages due to the speed and ability of exploiting infor-
mation.
FAST is a “Long-Lasting, Reliable Partner” of customers, employees, shareholders, partners, and 
the community.
FAST has obtained an               certificate for Information Security.

12 Sao Khue Awards.

Vietnamese Talent Awards.

Top 5 Most Innovative Vietnam. 

Top 5 of Software Companies.

Top 10 Vietnam IT services and solutions companies.

More than 20 Gold, silver medals, certificate of merit, and IT awards.

Awards

Years of
experience.

~30

Employee.
550+

Customer.
68.000+
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FAST develops and provides solutions

FOR DIVERSE BUSINESS SCALES AND
REQUIREMENTS

Advising on product and 
solution selection. 

Conducting requirement 
surveys, analysis, and 
system setup.
Customizing and pro-
gramming according to 
specific requirements.

Application
Consulting

Software installation, configura-
tion, training, data migration, and 
deployment.
Maintenance, warranty, and user 
support.
Product upgrades and applica-
tion expansion.

Implementation &
Support Consulting

Providing digital signa-

tures, servers, licensed 

software, and IT–o�ce 

equipment.

Comprehensive system 

maintenance and reliable 

data backup services.

IT Services

Solutions for large and medium-sized businesses
Fast Business Online - Enterprise Resource Planning solution (ERP).
Fast HRM Online - Human Resource Management - Timecard - Payroll System. 
Fast CRM Online - Customer Relationship Management System.
Fast DMS Online - Distribution Management System.
Fast SmartWork - Work Management System.
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Solutions for small and medium-sized businesses
Fast Accounting - Accounting software.
Fast Accounting Online - Cloud-based Accounting software.

2

Fast Accounting for Public Sector
Accounting software for Public Sector.

6

General Solutions
Fast e-Invoice - Solutions for electronic invoice.
Fast e-Contract - Solution for e-contract management.

5

Solution for training7

Fast HKD
Accounting software for business households.4

Fast Accounting Online for Bookkeepers
Software for accounting service providers.3
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Establishes an integrated information 
system that enables end-to-end manage-
ment of core business and production pro-
cesses through ERP solutions on an IT plat-
form.
Ensures timely, consistent, and comprehen-
sive updates, providing managers not only 
with an overall view but also detailed anal-
yses to e�ectively support administration 
and decision-making.

Comprehensive
management

Provides accurate and timely information, 
enabling prompt decision-making and 
mitigating risks caused by delayed or 
incorrect data.
Controls business processes e�ectively, 
minimizing losses and waste, thereby 
reducing product costs and unexpected 
expenses.
Reduces future reinvestment needs by 
delivering software capable of meeting 
emerging requirements with a one-time 
investment.

Saving resources

Applying ERP solution

BENEFITS FOR BUSINESSES

Enables a smooth flow of information 
across the organization through structured 
workflows, immediately transfers informa-
tion to final destinations without intermedi-
aries. 
Managers, Executives, Accountants… can 
get not only accurate but multi-dimension 
information by a mouse “click”. No 
distance, instantly.

Shortening information
distance

Manages the production process and 
calculates product costs for items with 
complex BOMs and multiple production 
steps.
Manages the purchasing process from req-
uisition and approval, through quotation 
collection, supplier selection, order 
approval, goods receipt, payment, and 
returns to suppliers. 
Controls sales policies, including pricing, 
discounts, promotions, debt management, 

Processing complex
requirements
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Fast Business Online

5 REASONS WHY TO CHOOSE

The main modules of Fast Business Online

Strong Brand
30 years of extensive experience in developing, consulting, and implementing 
enterprise management solutions on IT platforms.
68,000+ customers nationwide and recipient of numerous prestigious awards.

Highly Qualified Personnel
550+ employees working in Hanoi, Da Nang, and HCMC, with high professional 
qualifications, comprehensively trained in specialized operations and soft skills.

Solving Large, Industry-Specific Challenges
Developing specialized ERP systems that fully address operational requirements 
and tackle complex problems for medium and large enterprises across various 
industries and sectors.

API Connectivity for a Comprehensive Digital 
Management Ecosystem
O�ers high flexibility, enabling seamless integration with other devices, systems, 
and applications through APIs.

Modern Technology
Leveraging cloud technology, allowing businesses to flexibly deploy on-premise 
or utilize cloud services.
Applying artificial intelligence (AI) to enable users to access and analyze data 
easily, intuitively, and rapidly.
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Fast Purchasing
Purchasing Management

Fast Sales
Sales Management

Fast Inventory
Inventory Management

Fast Manufacturing
Production Management

Fast Financial
Finance and Accounting Management

Fast HRM
Human Resource, Timekeeping and Payroll 

Management

Fast iConnect
Electronic contract management

Fast e-Contract
Electronic contract management

Fast Consolidated Reports
Consolidated financial reporting

Dashboard
Analysis and multi-dimensional reporting tool

Fast DMS
Distribution management

Fast Digital O�ce 
Digital o�ce operation management

Fast e-Invoice
Electronic invoice management

Fast CRM
Customer Relationship Management

Fast Retails
Retails Management

Fast SmartWork
Work management

For faster operation & better management



Fast Business Online

SOLUTION OVERVIEW

Fast Business Online supports enterprise management

According to the plan:  Budget for expens-
es or investments; delivery schedules; 
goods receipt plans; overall production 
plans and production plans by production 
orders or sales orders; material require-
ment plans based on standards; accounts 
receivable collection plans and accounts 
payable payment plans; loan repayment 
plans.

According to the process: Core business 
processes such as purchasing, sales, and 
production are fully managed within Fast 
Business Online. The system allows defining 
the status of each step in the process and 
specifying corresponding actions for each 
status.

 Customizable to management needs

Financial analysis report system: 
Analyzes financial ratios, financial 
structure, compares actual ratios and 
structure against planned figures, and 
benchmarks against industry standards.

Multi-period and multi-unit manage-
ment report system: Allows to conduct 
reporting periods of years or consecu-
tive periods easily.  Allows to conduct 
detailed or summary reports by each 
specific business unit, branch, store, unit 
group or the whole Corporation/Group.
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Fast AI Driven Business Online is an upgraded version of Fast Business Online, integrated with 
artificial intelligence (AI) technology to help businesses automate operational processes and 
enhance management and decision-making e�ciency.



Fast Business Online is flexible and customizable

Fast Business provides utilities to fine tuning parameters for management 
requirements from adding/removing information fields need to manage, 
reporting situations and actions of each specific step to editing data 
screens, creating/deleting reports, menu system…

Export data to formatted files such as Excel, Word, HTML, PDF…
Create emails with content and attachments ready to send.

Customers can initially choose the necessary modules and later implement 
additional modules as the business grows and expands.

Ability to select and upgrade modules on demand

Customize for requirements

Customize the software to align with the specific characteristics 
of the business.

 Customizable to management needs

Import data from Excel, TXT, DBF, Access, SQL, etc.
Read data directly from barcode scanners, time attendance devices,
and weighing machines…

Read data and connect with devices

Export data
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Fast Business Online

SOLUTION OVERVIEW

Multi-unit/company data management

Centralized model: Database is centralized at head o�ces

Decentralized model: Periodically synchronize data between subsidiaries and the 
parent company.

Unit 1 Server Unit 2 Server Unit Server...

Director, 
Manager

Periodic data transfer

company server
Parent 

Data stored at each unit

Periodic data consolidation

Each unit has a separate system

For complex specific models

System Security
• Secure access with password protection and Two-Factor Authentication (2FA).

• Assign permissions to individual users or user groups.

• Restrict access down to menus, windows, fields, and processing actions.

• Configure data fields as hidden, read-only, or read/write.

• Define permissions for each transaction: view, create, edit, delete, print, approve.

• Control user permissions for master data: view, add, edit, delete.

• Control user permissions for detailed data by business unit code.
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Database

Local Sta�

Firewall

Or LAN NetworkUnit 1

Unit...

Director, Manager
Application

Fast Business Online

Interner, VPN

Accounting & Finance Sales Inventory ...

O�ce



Languages of interface and reports

Transaction and voucher processing

Master/list file management
•Allows users to arrange, adjust input infor-

mation, display and lookup information. 

Allows users to look up master files in di�er-

ent ways while inputting data.

•Access authorization to items by data 

unit/company.

•Control item status: Active/Inactive.

•Tool for code changing or merging in all 

incurred data.

•User-defined fields available for addi-

tional specific management require-

ments.

•Data in master files can be easily 

filtered/grouped in di�erent ways to 

support in data analyzing.

•Allows to drag and drop while grouping.

•Output Excel files by a shortcut.
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Multi-period data report

•  Reports comparing multi–period or 
the same period of di�erent years.
•  Provides utilities to view/print reports.
•  Show data report in chart form.
•  Quick report in user-defined format.
•  Reports exported to Microsoft Excel, 
Word, text, or XML.

•  Allow users to edit filter conditions or 
define formula in some reports.
•  Drill-down feature allows users to read 
detailed data or view original voucher 
while viewing summary report. Modifica-
tion of original voucher is possible for 
authorized users.
•  Quick report customization allows 
users to print reports with preferred field 
information and column widths. 

Create reports from simple to complex and specialized ones.

Fast processing speed, instantly after changing the way.

High-quality, easy-to-understand chart system.

Optimize the decision-making process.

Data analysis and report tool Dashboard
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Notify Feature: Allow to inform jobs to 
related persons (can be voucher, pro-
posals which need to be approved, to 
do tasks and other internal notices...)

Calendar Feature: Allow to update/share 
jobs/events, receive job assignments from 
high–level ones and assign to low–level 
ones, track/supervise the implementation 
of the working plan.

Post Feature: Allow users 
to share public information 
/documents, then discuss 
and feedback directly on 
the program.

Features of regular report 
mailing: Allow to define 
reports which need to be 
sent by email by weekly/-
daily/monthly basis to the 
authorized users

Chat Feature: Allows users 
to communicate and chat 
to increase interaction when 
using of the program, as well 
as in daily tasks.

Other features

Multi–currency and dual-base currency management

Technology and Work Environment 

Web-based Mobile app

Database: SQL Server.
Programming languages: ASP.NET, 

HTML/JS/CSS.
Software structure: 3-tier.
Network: Remote access.
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Hotline: 1900-6811

VP FAST TP.HCM
(028) 7108-8788

VP FAST Hà Nội
(024) 7108-8288

VP FAST Đà Nẵng
(0236) 381-0532

CREDIT
6.000   Enterprise

+

For faster operation & better management
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