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TH NG

cthanhlpt nm 1997, vi hn 19 n m kinh nghi m, Céng ty Ph n m m Qu n ly Doanh
nghip (FAST)a cung cp cAc phnmm, giiphap quntr tac nghipva iuhanhtrénnntng
CNTT cho h n 13.300 doanh nghi p trén toan qu c.

Cac phn mm, gii phdp ca FAST tp trung vao céac tinh n ng “Nhanh h n, Théng minh h n” t
ng hoa cac cong vi c th cdng nham chan, nng sutthp, h tr lam vi c sang t o, théng minh,

giup chodoanh nghip t clith cnhtranhtrénth tr ngnh tc ,théngtinvakh nng

khai thac thong tin.

Trong cac hot ng c a minh FAST mong mu n xay d ng miquan h bnvng, lau dai vi nhan
vién, khach hang, ¢ 6ng, cng ngvacac itactheo ph ngcham la*“ itac lau dai, tincy”.

Tailiugiithiucongty cung cp mts théng tin t ng quan v cong ty, ph c v cho cac khach
hang, itac conhucutimhiuv FAST. Chitithnv FAST vui long tham kh o cac théng tin trén
website www.fast.com.vnho c lién h trctip vicac vn phongca FASTtiHaNi, a Nng va
TP H Chi Minh.

Tran tr ng!

Cong ty FAST
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1.1 Thoéng tin chung v cong ty
e Téncongty. Congty C phnPhnmm Qunly Doanh nghip
* Ténting Anh : Fast Software Company
o Tén giao d ch: FAST
« Ngay thanh I p : 11-06-1997
« Vniul :10.000.000.000 (M it ng)
* Giychngnhn ngKkykinh doanh s :056067doS K hochva ut Thanhph HaNi
c p ngay 18-06-1997, thay iln cuingay 26-05-2006.
« Mas thu :0100727825
« idintheolutphap :Ong Phan Qu c Khanh, Giam c cong ty
* Website: www.fast.com.vn
* Email:info@fast.com.vn
e Vnphong :HaNi, TP H Chi Minh, a N ng.

1.2 Lnhvchot ng

Phattrin,t vnvatrinkhai ngdng HTTT quntr hot ngva iuhanh doanh nghip trén nn
tng CNTT.

1.3 Giiphép,snphm

1. Giiphap cho doanh nghip v ava | n: Fast Business Online (ERP), Fast Business, Fast Finan
Fast HRM, Fast CRM, Fast DMS
2. Giiphap cho cac doanh nghip v a va nh : Fast Accounting Online, Fast Accounting

3. Lptrinhchnhsatheoyéucu cthu.

14 S mnhvagiatr ctloi
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1.5 Tm nhin, ph ng cham, mctiéu, chinl ¢

Tm nhin dai hn
* FAST lamtcongty phattrinbnvng,lanhacungcptincygiiphdpquntr hot
ng SXKD c a cac doanh nghip trén nntng CNTT, c6 trach nhim vicng ng, gop
phnx&y dng tn c, mithanh vién ngay cang phat trin v ngh nghip vacé cuc
s ng h nh phdc.
Ph ng cham hot ng, kinh doanh
« La" itac lau dai, tin cy”c a nhan vién, khach hang, ¢ 6ng,cng ngvacac itac.
Cac m c tiéu tiéu trong giai on 2016-2018
* Tngtr ngv doanh thu: kho ng 10%-30%/1 n m
e Tngtr ngv khach hang mi: kho ng 1.500 -2.000 kh&ch hang/1 n m
* Tngtr ngv nhans: kho ng 5%-10%/1 n m.

Chinl cthchin t ccacmctiéutrong giai on 2016-2018
* Nhanh h n—Thong minh h n.

-
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T CHC & NHAN S

t ch ccongty

t chccongty

t ch cticéac chi nhanh



2.2

I ng nhan s

T CHC & NHAN S

Tngtr ng nhan s giai on 2012-2015, k ho ch 2016

N m S | ng Tngtr ngsovinmitr c
2012 350 3%
2013 314 -10%
2014 337 7%
2015 360 7%
2016 (KH) 380 5%

ing nhans ticacvnphong (n m2015)

V n Phong Sing T I(%)
VP Ha N i 136 38%
VP Tp. HCM 152 42%
VP aNng 37 10%
TT R&D 29 7%
VP Cty 6 2%
Tngcng 360 100%

-
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T CHC & NHAN S

i ng nhan s theo phong ban ch ¢ nng (n m 2014)

Phong ban ch cnng S | ng T 1 (%)
L p trinh & kim th 82 23%
T vn ngdng 124 34%
H tr & CSKH 73 20%
KD & Marketing 47 13%
Qunly, K toan, V n phong 35 10%
Tngcng 360 100%
ing nhans theotrinh hcvn(nm 2014)
Trinh S nhanvién|T | (%)
ihcvatrén ihc 285 85%
Cao ng 37 11%
Trung c p, KTV 15 4%
Tng cng 337 100%
i ng nhan vién theo thAm nién lam vi ¢ (n m 2014)
Tham nién S NV T1%
<1lnm 54 15%
1-3nm 67 19%
3-5nm 61 17%
5-8nm 87 24%
>8nm 91 25%
Tngcng 360 100%

-
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2.3

T CHC & NHAN S

Ing lanh o

Thanh vién sang I p, Ch tch Hi ngquntr kiem Gidm c Cong ty.

Sinh nm 1961 ti Thanh Héa. H c c p 3 chuyén toan c a t nh Thanhdd. Tt nghip

ihcNng!l ng Moskvanm 1986, bov lunvnphotins chuyén nganh iu
khin hcvah thngthdng tin nm 1989. Giai o n 1989-1996 lam vic tiphong|p
trinhcaVinT nghdéaK thutQuans vaB phn Giiphap Phnmm ca FPT.
N m 1997 cung mts b n bé thanh I p FAST. Lang i ph trach phattrinsnphm
Fast Accounting trong giai o n 1997-2000 va la giam ccongtyt khithanhlp n
hi n nay.

Gidm c iu hanh kiém Giam ¢V n phong Ha N i.

Sinhnm 1973 ti Thanh Hoa. H ¢ ¢ p 3 chuyén toan Lam S n c a tnh Thanh Héa. Tt
nghi p chuyén nganhth ngmi ihcKinht QucdanHaNinm 1994. Gianh p
FAST v tri nhan vién kinh doanh vao n m 1997, ngay vao thik uthanh|p céng
ty. N m 2000 gie chec giam c v n phong FAST ti Ha Niva c6 6ng gop len trong
victhac ytngtr ng doanh s va phét trinV n phong FAST ti Ha N i ceng nh

c a toan cong ty.

Gidm c Trung tdm Nghién ceu & Phat tri n s n ph m (R&D).

Sinh nm 1977 ti Hng Yén. Hc cp 3 chuyén toan ca i hc KHTN Ha Ni. Tt
nghi p khoa Toan —Tin ihc KHTN Ha Ninm 1999. Gia nh p FAST t n m 1999 vao
v trilp trinhvat nm 2002 la Tr ng phong Phong R&D va sau ¢ la Giam c¢ Giam

¢ Trung tdm R&D. La ng i ph trach phat tri n cac s n ph m Fast Business (ERP), Fast
Financial, Fast Business Online va Fast Accounting Online.

Gidm c¢ ChinhanhtiTp.H Chi Minh.

Sinhn m 1978 ti Ninh Binh. H ¢ ¢ p 3 chuyén Anh Tr ng THPT chuyén Ngoinge i
hcS phm Ha Ni. Tt nghip chuyén nganh th ng miquct ihc Ngoi

th ng Ha Ninm 2001. Gianhp FASTt nm 2003 v tri can b phan tich nghip
v ca Phong R&D. T nm 2005 la Giam c¢ Chi nhanh ti TP HCM. C6 06ng gop In
trong victhic ys phattrinbnvengca Chinhanhti TP HCM ceng nh c a toan
cong ty.

Giam c Chinhanhti a Neng.

Sinh nm 1983 ti Qung Tr. Tt nghi p chuyén nganh CNTT i hc Bach khoa a
Neng nm 2007. Gia nhp FAST t nm 2007 v tri |l p trinh. Gie v tri Giam c Chi
nhanh a Nengt nm 2009. C6 6ng gop len trong vi c thic y s phattrinca Chi
nhanh ti a Neng.



3.1 Snphm

SNPHM
DCHV VA CONG NGH

Nhém cac s n ph m danh cho cac doanh nghipcé quymévavaln

Fast Businesses va Fast Business Online - Phn m m qu n ly toan di n doanh nghi p

ay la cac gii phap ERP tng th, bao quat h u ht cac tac nghip c a cac phong ban
nghip v, t tai chinh k toan, mua ban, kho, nquntr snxut, nhdns vaquanh
khach hang.

Fast Business Online ¢ phat trin trén n n web, cho phép lam vic, truycpd liu
cong ty t xa qua internet, k cac trén cacthitb di ng cktniqua3G.

Fast Financial - Phn m m qu n tr tai chinh, k toan

Fast Financial la phn mm qu n tr k toan danh cho cac doanh nghip c6 quy mé v a
valn,cé kh nng x ly khil nglIn giao dch. Fast Financial cho phép cac nv
hot ng nhiu adimkhac nhautruycpt xaquainternetvaoc s d liutp
trung. Fast Financial ¢ phan quyn bo mtchtch trong iukinnhiung i

truy ¢ p va truy ¢ p qua internet.

Fast HRM Online - Phn mm qu nly nhdn s —ch m cong —tinh | ng

Fast HRM cung c p cac théng tin nhiu chiu v nhan vién — thdng tin ca nhan, cac k
n ng, qua trinh hec t p, kinh nghi m lam vi ¢, cac thanh tich...
Fast HRM giup cho vic ch m céng, tinh | ng, tinh BHXH, BHYT, thu TNCN c rd

rang, chinh xac, k p thi. Fast HRM cho phép ktni, sc s liut cac may ch m céng
khac nhau.

Fast CRM Online — Phn m m qu n ly quan h khach hang

Fast CRM lam vi c trén n n t ng web, gidp doanh nghi p kinh doanh va xady d ng mii
guan h vikhachhangmtcachcéh thngvahiuqu.

Vi Fast CRM doanh nghi p c6 th phan tich khach hang theo cac tiéu chi khac nhau, he
tr aracacquyt nhv cac nhédm khach hang m c tiéu, a ra cac chinh sach ban
hang, d ch v khach hang, ch m s6c khach hang ivicac khach hang l1au n m, khach
hang m c tiéu, khach hang tim n ng...

Fast DMS—Phnmmaqunly h thng phan phi

Fast DMS he tr doanh nghip qunlycac ily, h thng phan phi, ingenhanvién
ban hang va th tr ng. Fast DMS cho phép lam vic trén cac thitb di ngnh in
thoidi ng, maytinhbngvacacthitb di ng chuyén cho ban hang.

Nhom cac s n ph m danh cho cac doanh nghi p c6 quy mé v a va nh

Fast Accounting Online - Phn m m k toan trén nn intoan a&m may

Ph n m m lam vi c trén n n t ng web, cho phép truy ¢ p lam vi ¢ mei lic, mei ni trén
mei thit b . S n phem danh cho cac doanh nghi p v ava nhe vichi phi phtu hp, thi
h n thanh toan linh ho' t.



SNPHM
DCHV VA CONG NGH

Fast Accounting - Phn m m k toan cho doanh nghi p v a va nh

o aylasnphm cphéttrinvaliéntchoanthint nm 1997, hincd hn 10.000
khach hangva t cnhiugiith ng khac nhau.

» Fast Accounting c6 4 phién b n cho 4 lo i hinh kinh doanh: d ch v, th ng mi, xay I p,
snxut.
S nphmdanhcho aoto

Fast Accounting Online for Education - Phn m m danh cho aoto mon k toan may
e« Snphmhin angs dng aototihn50tr ng ihc,cao ngva trungtam
dyngh trénkhpc n c.

« Snphmchophépm c s d liuriéng cho t ng sinh vién, c6 bait p th ¢ hanh, cho
phépgunlycaclphc,cob thitrcnghim.Sinhviéncdth truycphcs dng
m i ldc, mini qua internet.

3.2 Dchyv

Cacdchv
1. Tvnlachnsnphm,giiphap

2. Khosét, phantichyéucuvathitk snphm
3. Cai t, aoto,chuyn eiseliu
4. Bohanh,botrivahetr s dng
5. Nangcpsnphm, m rng-engd ng.
Quy trinh tri n khai ng d ng Cacph ngthch tr,
t vnvab o hanh
1. Online: in thoi, Chat (Skype,
Yahoo...), Teamviewer
2. Email
3. aotomienphihangtunticéacVP
cea FAST 3 min
4. Trctiptikhéach hang
5. Chmso6c nhk tikhach hang.
3.3 Cobng ngh

* Ngbn ng | p trinh: VB.Net, Visual C++, Java, ASP.Net.
« Kintrac | p trinh: Web-based, Client/Server.

e C s d liu: SQL Server.

« M ng: LAN, WAN, VPN, Internet.

-
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KT QU KINH DOANH
VA KHACH HANG QUA CAC N M

4.1 Ktqu kinh doanh giai on 2012-2015

S nphmdanhcho aoto

Doanhthu [T | tng
N m

(t ng) tr ng
2012 70.3
2013 74.7 106%
2014 82.1 110%
2015 103.8 126%

2016 (KH) 119.4 115%

4.2 S | ng khach hang giai o n 2012-2015

Nm S | ng KH
2012 9.000
2013 10.000
2014 11.500
2015 13.300
2016(KH) 14.500

- _ »
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Giith

CAC GII TH NG

ngTopS5 nv Phnmm

ng Sao Khué ca Hip Hiphnmm Vit Nam (VINASA)
Ph n m m Fast Business Online
Ph n m m Fast Business
Ph n m m Fast Financial
Ph n m m Fast Accounting Online
Ph n m m Fast Accounting
Dchv t vnvah tr khach hang
nv cétc tngtr ngkinh doanh nhanh.

-
(10/
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CAC GI I TH NG

Giith ng Giiphap Hay nht BIT Cup do cac c gi tp chi PCWorld Vit Nam binh chn
* Ph nmm Fast Business
* Ph nmm Fast Accounting.

Giith ng Cup CNTT ca H itin hc Vit Nam (VAIP)
* Ph nmm Fast Financial
* Ph n m m Fast Accounting.



CAC GI I TH NG

Giith ng“Giiphapphnmmtiéubiu’'caS CNTT-TT TPHCM
* Phn mm Fast Business Online
¢ Phnmm Fast Business
* Phn mm Fast Accounting.

Giith ngNhantai tVit

BngkhencaB Gidodc & aotovinhng Ong gop xutsc chos nghip giao dc va
aoton cnha



HOT NG CHUYEN MON
VNTH,CNG NG

Cac hot ng chuyén mén, phat tri n ngh nghip
« H thng nang b c chuyén mén nhk
* Nghién cu chuyén hangnm
e aotonib,hctpbénngoai
* K nng mm,vn hdéa doanh nghip...

Cachot ngvnth,h tr nib

* Qu “Chung sc & Chia s” vi nhan vién. Hang n m FAST trich 2,5% li nhun [Ip qu
“Chung s ¢ & Chia s”vi cac nhan vién trong céng ty khicé m au hay b tai n n n ng, khi
b mtmattaisn...

* BoOng a, C t ng, Tennis

e Th gi@n 15 cui tu n: Hang tu n, FAST danh 15 phatvao cuitun ttc cac nhan vién
tham giavaomttrochitpth.

-
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HOT NG CHUYEN MON
VNTH,CNG NG

Cachot ngh tr sinh vién

« Taitr phnmm k todn Fast Accounting Online for Education
« Tipnhn&h ngdnsinhviénthctp
e« Qu h tr nghién c u khoa h ¢ cho sinh vién...

Cachot ngt thin

Qu “Chung sc va Chia s”vicng ng. Hang nm FAST trich 2,5% |i nhun
“Chungsc&Chias”vicng ng

e H tr cac nhatinh th ng cho tr em cé hoan ¢ nh khé kh n

e« Htrngigianeo n

* H tr nnnhan chin tranh

* H tr cac nib thién tai...

Cachot ngcng ngkhac
« GO6p axayTr ng Sa
* H ng ng phong trao u tién dung hang Vit...

Ip qu

-
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FAST

PHAN MEM KE TOAN & ERP

Tng ai

1900 56 15 56

CONG TY CP PHN M M QU N LY DOANH NGHI P (FAST)

HaNi
TéoanhaVitA, ngDuyTan, Q.CuGiy
t: (04) 3771-5590, Fax: (04) 3771-5591

aNng

39-41 Quang Trung, Q. H i Chéu
t: (0511) 381-0532, Fax: (0511) 381-2692

Tp. H Chi Minh
Toa nha Waseco, 10 Ph Quang, Q. Tan Binh
t: (08) 3848-6068, Fax: (08) 3848-6425

Email: info@fast.com.vn | Website: www.fast.com.vn




